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This privacy policy sets out how 
Furlong Auc6on House (a 
trading name of Solomons & 
Rose Ltd. Reg in England 
14302802) uses and protects 
any informa6on that you 
provide when communica6ng 
with us and using our services.  
 
This policy (together with our 
website terms of use and any 
other documents referred 
therein) sets out the basis on 
which we will collect, use and 
process personal data. 
 
Please read this Privacy Policy 
carefully to ensure you 
understand how we handle 
your personal data; please also 
check this page from 6me to 
6me as the Policy may be 
updated.  
 
HOW & WHAT PERSONAL 
DATA IS COLLECTED 
A majority of the personal data 
we collect, and process will be 
provided directly by you 
(whether in person, by 
telephone, on a paper form, by 
email or online) for example: 
 
- when you register to bid in an 
auc6on, request a valua6on or 
agree to sell your property 
through Furlong Auc6on 
House. 
 
-when you express an interest 
in buying or selling certain 
types of property to one of our 
staff or representa6ves. 
 
- when you sign up on 
furlongauc6ons.co.uk to 
receive news about 
forthcoming auc6ons and 
events rela6ng to par6cular 
areas of interest, or subscribe 
to receive catalogues; 
 

- when you create a 
furlongauc6ons.co.uk website 
account. 
- when you create a the-
saleroom.com or 
easylivebidding.com account 
for bidding purposes. 
 
- when you aZend a Furlong 
Auc6on House event. 
 
We may also obtain 
informa6on about you and/or 
the property you own or wish 
to collect from other sources, 
for example: 
 
When someone requests that 
you bid on their behalf or 
collect your property. 
 
When someone introduces you 
to us. 
 
Personal data collected may 
include your name; address; 
email address; telephone 
number; interests; marke6ng 
preferences; when 
appropriate, your credit 
informa6on; photographic 
iden6fica6on; and any other 
personal informa6on relevant 
to the services we provide. 
 
SPECIFIC INFORMATION WE 
MAY COLLECT VIA 
WWW.FURLONGAUCTIONS.CO
.UK 
We may also collect general 
user tracking informa6on 
related to our website use 
using Google Analy6cs (see 
below). This informa6on is 
collected and stored whenever 
a request is made for any page 
or image on our servers. This 
informa6on can be analysed 
and presented in the aggregate 
or organised by user sessions. 
 
THE USE OF COOKIES ON 
WWW.FURLONGAUCTIONS.CO
.UK 

A cookie is a small file which 
asks permission to be placed 
on your computer's hard drive. 
Once you agree, the file is 
added, and the cookie helps 
analyse web traffic or lets you 
know when you visit a 
par6cular site.  
 
Cookies allow web applica6ons 
to respond to you as an 
individual. The web applica6on 
can tailor its opera6ons to your 
needs, likes and dislikes by 
gathering and remembering 
informa6on about your 
preferences. 
 
We use a third-party product 
“Google Analy6cs”, a web 
analy6cs service provided by 
Google, Inc. (“Google”), to help 
us analyse how our site is used.  
 
The informa6on collected is 
anonymous and is sta6s6cal 
data about users' browsing 
ac6ons and paZerns. It is used 
to generate site web sta6s6cs 
and inform improvements to 
the website.  
 
In using Google Analy6cs, 
informa6on about your use of 
our site, including your IP 
address, opera6ng system and 
browser type may be 
transmiZed to, and stored by, 
Google.  
 
This informa6on will be subject 
to Google's Privacy Policy.  
Cookies help us provide you 
with a beZer website by 
enabling us to monitor which 
pages you find useful and 
which you do not. A cookie in 
no way gives us access to your 
computer or any informa6on 
about you, other than the data 
you choose to share with us. 
You can choose to accept or 
decline cookies. Most web 
browsers automa6cally accept 
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cookies, but you can usually 
modify your browser segng to 
decline cookies if you prefer. 
NOTE: This may prevent you 
from taking full advantage of 
the website as it will NOT work 
correctly. 
 
PROCESSING AND USE OF 
PERSONAL DATA 
Here we have outlined why we 
will be processing your data, 
what personal data that 
processing applies to and the 
lawful basis on which we 
process it. 
 
SHARING INFORMATION 
We will not sell, distribute, or 
lease your personal 
informa6on to third par6es 
unless we have your 
permission or are required by 
law to do so. 
 
However, we may need to 
disclose certain personal 
informa6on to our agents or 
contractors to enable Furlong 
Auc6on House to process 
transac6ons, administer events 
or communicate with you (for 
example: we may transfer your 
data to our bank, payment card 
acquirers, shippers, 
warehouses, insurers, experts 
who help us authen6cate or 
value property, catalogue and 
direct marke6ng fulfilment and 
distribu6on).  
 
Where we do so it will be on 
the basis that these 
agents/contractors are 
required to keep the 
informa6on confiden6al and 
secure and will not use the 
informa6on for any other 
purpose than to carry out the 
services they are performing 
for Furlong Auc6on House. 
 
We may also need to retain 
and disclose certain 

informa6on about you to 
appropriate agencies to 
conduct an6-money laundering 
and to assist with fraud and 
crime preven6on and 
detec6on. 
 
DATA RETENTION 
We will hold your informa6on 
on our systems for as long as is 
necessary for the relevant 
ac6vity, or for as long as is 
specified in any agreement 
between you and us. 
 
SECURITY 
We will take all reasonable and 
appropriate steps to maintain 
the security and integrity of all 
personal informa6on provided 
through our website, or by any 
other means electronic or 
otherwise. 
 
We will ensure that your 
personal data within Furlong 
Auc6on House is suitably 
protected against both 
unauthorised physical and 
electronic access.  
 
These measures include an 
electronic firewall and various 
other protec6on measures that 
involve virus scanning, 
installa6on of security patches, 
vulnerability tes6ng, backup 
and recovery planning, 
employee training, security 
audits and other steps 
designed constantly to improve 
the data protec6on posture. 
 
However, we cannot guarantee 
that informa6on during 
transmission through the 
internet or any computer 
network is en6rely safe from 
unauthorised intrusion, access, 
or manipula6on.  
 
We will have no liability for 
disclosure of informa6on due 
to errors or unauthorised acts 

of third par6es. In any event, 
where we believe personal 
data has been compromised, 
we will no6fy you of this. 
 
ACCESS TO YOUR DATA 
SUBJECT ACCESS REQUESTS 
If you are a resident of the EU, 
you have the legal right to 
make a “subject access 
request”. If you exercise this 
right and we process personal 
data about you we are 
required to provide you with a 
descrip6on and copy of that 
personal data and tell you why 
we are processing it. 
 
CORRECTION OF DATA/ 
RESTRICTION OF PROCESSING 
As well as your subject access 
right, you may have a legal 
right to have your personal 
data corrected or erased, to 
object to its processing, or 
have its processing restricted. 
 
If you believe that any 
informa6on, we are holding on 
you is incorrect or incomplete, 
please write to or email us as 
soon as possible at the above 
address. We will promptly 
correct any informa6on found 
to be incorrect. 
Please contact us at 
info@furlongauc6ons.co.uk if 
you would like to exercise any 
of your rights explained above 
in rela6on to your personal 
data. 
 
ONLINE PAYMENT 
When taking payments Lyon & 
Turnbull are PCI DSS (Payment 
Card Industry Data Security 
Standards) compliant. These 
are standards enforced by 
VISA, MasterCard and the 
banks and specify the technical 
aspects of a payment service as 
well as opera6onal policies and 
procedures. 
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THIRD-PARTY WEBSITES 
We agree with other 
companies’ auc6on sites to 
allow you to par6cipate in our 
auc6ons from their sites (such 
as The Saleroom and Easy 
Live). The other companies 
may collect data about you 
according to their respec6ve 
privacy policies. Those other 
companies will transfer data 
about you to us to fulfil 
winning bids and we will use 
that data in a manner 
consistent with this Privacy 
Policy.  
 
We recommend that you take 
a moment to ascertain 
whether you are on another 
company’s auc6on site and 
review the privacy policy 
applicable to that site. 
 
Our website may contain links 
to other websites which are 
not operated by Furlong 
Auc6on House. The 
informa6on you provide to us 
will not be transmiZed to other 
websites. However, these 
websites may collect personal 
informa6on about you in 
accordance with their own 
privacy policies.  
 
Furlong Auc6on House is not 
responsible for the privacy 
prac6ces or the content of 
such websites. 
 
ADDITIONAL INFORMATION 
Our websites are directed to 
adults. They are not directed to 
children. We do not accept 
them as clients or knowingly 
collect data about them. 
 
CHANGES TO THIS POLICY 
We reserve the right to amend 
or update this Privacy Policy 
and any of our privacy 
prac6ces at any 6me. We will 
no6fy users of this website by 

pos6ng any updated policy on 
this page and such changes will 
be effec6ve immediately and 
without further no6ce. Where 
appropriate, we may no6fy you 
directly of changes to the 
Privacy Policy either through 
email or a prominent no6ce on 
our website. 
 
CONTACT 
If you have any queries in 
rela6on to how and why we 
process your personal data, 
please contact us 
at info@furlongauc6ons.co.uk. 
 


